
Dear Members 
 
UKSU received an arbitration date but now all CCMA matters have been cancelled. The dispute is an 
unfair labour practice (benefits), due to management unilaterally removing the ABSA car purchase 
scheme.  
 
It was agreed to include this dispute in the October mediation, during which UKSU said it could 
consider accepting IEMAS as an alternate provider, IF the University agreed to all of the IEMAS 
offerings. IEMAS had come to UKSU’s attention in 2019 (2019.061).  Agreement was reached that 
the University would conduct due diligence on IEMAS by 25 November 2019 – see attached 
agreement. However, HR management did nothing by the agreed date and even until now. 
 
The two schemes are broadly described below. UKSU has devised a survey to obtain members’ views 
and would appreciate it, if ALL members participate - you may not require financing now but could 
in the future.  
 
Once you have read the below summaries, please go to this link to assist the UKSU Executive’s 
decision making https://www.surveymonkey.com/r/BWG6HL3  
The survey will remain open until 16:30 on 2 April 2020. 
  
THE ABSA CAR PURCHASE SCHEME 
This is the scheme the University unilaterally stopped without any consultation.  
 
UKSU engaged the provider ABSA a number of times to understand the risks to the employer, as 
management had not shared this. UKSU then made various proposals to mitigate the risks, which 
ABSA accepted: 

 Limit the value of the car that can be purchased, relevant to the salary of the staff member; 
 Limit the vehicle to those with a higher resale value; 
 Additional insurance to cover the difference between the resale value and value owed; 
 Implement an enforceable usage contract between the staff member and the University; 
 Improve administration in HR. 

Management refused to accept these additional conditions. The ED: HR wanted other security, such 
as an agreement for the University to be paid any balance owed from the retirement fund - 
unfortunately, this is not legally possible. 
 
This scheme is an agreement between the University and ABSA. The staff member’s credit profile is 
not assessed as the University purchases/leases the vehicle and there is no limitation on what loan 
value is provided. The scheme provides all loans at an interest rate of prime minus 2 but there are 
usually large balloon payments at the end of the agreement.  
 
 
THE IEMAS MULTI-OFFERING SCHEME   
UKSU engaged IEMAS directly and then arranged a meeting between IEMAS and the ED: HR. The 
attached presentation provides information regarding their services, which are more extensive than 
just vehicle financing.  
 
With IEMAS there is no standard interest rate, interest is based on the individual’s credit profile. 
IEMAS is a co-operative, which issues each participant an annual benefit based on the interest they 
have paid in that year. Members can also obtain a Purchase Card, which is linked to a number of 
stores (more than those listed on the presentation).  An annual benefit on purchases on this card is 



also made (excluding fuel purchases). On each page where a specific offering is shown, you will see 
the 2018 rebate % of the interest paid. These annual benefit rebates reduce the effective interest 
paid – refer to example on page 17.  
 
IEMAS also provides Financial Wellness Training. They advised that in instances where a loan is 
refused due to a person’s credit profile, in their experience, with this assistance, staff are then able 
to purchase within six to 12 months.  
 
IEMAS is a more comprehensive offering, due to the additional offerings.  
 
REMEMBER TO ANSWER THE QUICK QUESTIONS https://www.surveymonkey.com/r/BWG6HL3 
 
Regards 
UKSU Executive 
 
 


